R BlueCross BlueShield
N of Texas

Revised Electronic Visit Verification (EVV)
Policy Handbook Now Available

Blue Cross and Blue Shield of Texas (BCBSTX) is sharing information from Texas Health and
Human Commission (HHSC)

Nov. 15, 2021

What’s New
The Electronic Visit Verification Policy Handbook was revised.

Action Now
The handbook’s policies are effective Nov. 1, 2021 and include EVV standards and policy requirements for:
e Program providers
e Financial Management Services Agencies (FMSA)
e Consumer Directed Services employers (CDS)
e Payers such as HHSC and BCBSTX

The handbook replaces policies previously on the HHSC EVV webpage. See EVV Policy Handbook Revisions — November
2021 (PDF) for differences between previous published policies and the revised handbook.

The following computer-based training courses on the EVV Training page of the HHS Learning Portal now reflects the
revised EVV Policy Handbook:

e Initial EVV Policy Training for CDS Employers

e EVV Policy Training for Program Providers and FMSAs

Use the applicable checklist within EVV Training Requirements Checklist (PDF) for EVV training requirements and
completion options.

Questions
For questions, please submit via email BCBSTX EVV Questions@bcbstx.com

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Revised: 11082021


https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDIuNDgyNTc0MTEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L2xhd3MtcmVndWxhdGlvbnMvaGFuZGJvb2tzL2V2dnBwaC9lbGVjdHJvbmljLXZpc2l0LXZlcmlmaWNhdGlvbi1wcm92aWRlci1wb2xpY3ktaGFuZGJvb2sifQ.A7tgyuImP27gSahrzd-f4N6TjDNiR1zywqCTtjR4H5Y/s/1052967364/br/116335336908-l__;!!LAlM4g!h_m_I8iwcgXhEi7soRqE2CBJ_Z5ndJ8_LzFEr8O2XYhDVcLGjCKD55GbWE2rvMQBVgpP$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDIuNDgyNTc0MTEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L2xhd3MtcmVndWxhdGlvbnMvaGFuZGJvb2tzL2V2dnBwaC9lbGVjdHJvbmljLXZpc2l0LXZlcmlmaWNhdGlvbi1wcm92aWRlci1wb2xpY3ktaGFuZGJvb2sifQ.A7tgyuImP27gSahrzd-f4N6TjDNiR1zywqCTtjR4H5Y/s/1052967364/br/116335336908-l__;!!LAlM4g!h_m_I8iwcgXhEi7soRqE2CBJ_Z5ndJ8_LzFEr8O2XYhDVcLGjCKD55GbWE2rvMQBVgpP$
https://www.hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/resources/electronic-visit-verification#policies
https://www.hhs.texas.gov/sites/default/files/documents/govdelivery/evv-policy-handbook-revisions-nov-2021.pdf
https://www.hhs.texas.gov/sites/default/files/documents/govdelivery/evv-policy-handbook-revisions-nov-2021.pdf
https://learningportal.hhs.texas.gov/course/index.php?categoryid=26
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-required-training-checklist.pdf

	Blue Cross and Blue Shield of Texas (BCBSTX) is sharing information from Texas Health and Human Commission (HHSC)
	Nov. 15, 2021
	What’s New
	The Electronic Visit Verification Policy Handbook was revised.
	Action Now
	The handbook’s policies are effective Nov. 1, 2021 and include EVV standards and policy requirements for:
	 Program providers
	 Financial Management Services Agencies (FMSA)
	 Consumer Directed Services employers (CDS)
	 Payers such as HHSC and BCBSTX
	The handbook replaces policies previously on the HHSC EVV webpage. See EVV Policy Handbook Revisions – November 2021 (PDF) for differences between previous published policies and the revised handbook.
	The following computer-based training courses on the EVV Training page of the HHS Learning Portal now reflects the revised EVV Policy Handbook:
	 Initial EVV Policy Training for CDS Employers
	 EVV Policy Training for Program Providers and FMSAs
	Use the applicable checklist within EVV Training Requirements Checklist (PDF) for EVV training requirements and completion options.
	Questions
	For questions, please submit via email BCBSTX_EVV_Questions@bcbstx.com

