R BlueCross BlueShield
N of Texas

Deadline Extended: Finance Management
Services Agency (FMSA) Cost Survey for STAR
and STAR Kids

Background

The Health and Human Services Commission (HHSC) Provider Finance Department 2 has contracted with Deloitte
Consulting to administer a cost survey for all FMSAs in Texas. FMSAs provide financial management services to members
using the consumer directed services (CDS) option.

What’s new

Per HHSC, Blue Cross and Blue Shield of Texas must notify our contracted FMSAs that a cost reporting template must be
completed by May 19, 2021. The template can be downloaded from HHSC Provider Finance website. &2

Deadline

Completed templates must be returned to FMSACostReporting@deloitte.com the deadline has been extended to May
19, 2021.

Have questions

Contact our BCBSTX Medicaid Provider Service Center at 1-877-560-8055 or contact your BCBSTX Medicaid Provider
Network Representative at 1-855-212-1615.

i By clicking this link, you will go to a new website/app (“site”). This new site may be offered by a vendor or an independent third party. The site may also contain non-Medicare related information. In

addition, some sites may require you to agree to their terms of use and privacy policy.
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https://rad.hhs.texas.gov/long-term-services-supports
http://registration.hhsc.state.tx.us/downloads/2021-fmsa-cost-survey-template.xlsm
mailto:FMSACostReporting@deloitte.com
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